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Synopsis

Due to the vast size and complexity of the U.S. health care systema «the nationd ™s largest
employera *health care managers face a myriad of unique challenges such as labor shortages,
caring for the uninsured, cost control, and quality improvement. Organizational Behavior, Theory,
and Design, Second Edition was written to provide health services administration students,
managers, and other professionals with an in-depth analysis of the theories and concepts of
organizational behavior and organization theory while embracing the uniqueness and complexity of
the healthcare industry. Using an applied focus, this book provides a clear and concise overview of
the essential topics in organizational behavior and organization theory from the healthcare

managera ™s perspective.
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Customer Reviews

Pretty clear and easy to understand but dry.
To say that the book is boring is to say nothing... but | guess theories are meant to be boring. On
the good side, the book provides multiple examples, which make the read more doable. Yet, there

are too many words saying the same thing...

Excellent



My wife loves being able to rent books.

This book is an excellent read for anyone in healthcare.

Very good book. Well written, but very expensive to have brand new

Bought this book for school. Best seller for the price.

Easy reading and short but packed chapters. Learning exercises good too.
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